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Testimonial/letter: 

Dear Member, 

Homebuilders Association Vancouver (HAVAN) is pleased to introduce Baseline Processing as an 
Affinity Program partner to our members. 

Why do we endorse Baseline? Simple. Since 2012, their Vancouver-based team of payments 
consultants has helped HAVAN with our credit card processing. They provide all the service — no 
more 1-800 numbers, no more interminable wait times! — and help you discover the best solutions 
to simplify your accounts receivable. And since processing fees are often an issue, Baseline shows 
you how you can access lower rates when processing credit card transactions. 

The truth is, we want to focus on managing our businesses the right way. Baseline explains 
payments in a way that makes sense, and tailors solutions — including for many HAVAN members 
— in ways that are specific to merchants' challenges and needs. 

This letter introduces Stefano Corradini, a senior payments specialist with Baseline. I urge you to 
chat with Stefano to see if Baseline can help you the way they've helped HAVAN. 

Yours truly, 

Renée Auer 

 


